
Events Liability
Your peace of mind in 
events management

In South Africa, as elsewhere in the world, event organisers and venue owners 

are increasingly exposed to liability claims due to the following reasons:

Safety at Sports and Recreational Events Act of 2010 (SASREA)

The Safety at Sports and Recreational Events Act of 2010 places the 

responsibility of safety and security at events on the shoulders of the 

controlling body, the event organiser and / or the stadium / venue 

owner. In terms of the Act the controlling body, the event organiser 

and / or the stadium / venue owner would be held jointly and 

severally liable in the event of a claim for injury and / or damages. 

As the parties are jointly and severally liable, aggrieved parties 

may pursue claims for damages from any of these entities, 

regardless of which entity was ultimately at fault.



Stakeholder awareness and expectations

Access to information via the internet, social media and media coverage of high-profile cases, 

increase the likelihood of claims being made against the controlling body, the event organiser and / 

or the stadium / venue owner in the event of injury and / or damages incurred by a Third Party at a 

Sports or Recreational Event.

Leppard Underwriting pride ourselves in delivering a broadform liability insurance policy which caters 

for Events Liability. Cover extends to participants as a result of organisers’ negligence.

With more than 30 years’ experience in Liability Insurance, Leppard Underwriting has a dedicated 

team who understands the Insured’s key risks and exposures. Our policy wording is in a plain 

language format with a simplified schedule. Our expertise aims to provide advice on the most suitable 

cover - at a competitive price.

We give controlling bodies, event organisers and stadium / venue owners peace 

of mind, and enable them to focus on organising the event, knowing Leppard will 

protect them and their sub-contractors against legal liability arising from their 

activities in planning and hosting the event.



You Built your Business,
Now Protect It

Stakeholders have become increasingly conscious about their rights. In the past few years, there has 
been an upward trend in claims against the controlling body, the event organiser and / or the stadium 
/ venue owner due to negligence resulting in bodily injury and / or property damage to a Third Party 
while preparing for or during an event. Without Events Liability insurance, the impact of even one 
claim could be enough to damage the Insured’s business.

Events Liability insurance provides:

Financial losses from lawsuits can interrupt 

or threaten the sustainability of the Insured’s 

business. Events Liability insurance provides 

a financial protection shield to meet the 

legal repercussions against negligence 

claims. The Insurer will support the Insured 

and cover all costs as provided by the policy. 

Costs could include defence costs, such as 

lawyer fees and litigation costs.

Financial Protection from Lawsuits:

Events Liability insurance enhances the 

Insured’s goodwill and brand image. Event 

organisers and venue owners are 

accountable for the physical wellbeing of 

persons and property at events. In South 

Africa it is a legal requirement in terms of 

the Safety at Sports and Recreation Events 

Act of 2010 to purchase appropriate cover 

for an event. Having Events Liability 

insurance enhances shareholder and client 

confidence that there will be support in the 

event of a liability claim.

Increased Credibility:

Events Liability insurance will alleviate the 

mental, financial, and reputational burden 

should the Insured be held liable for any injury 

to a Third Party or loss / damage to property 

of a Third Party due to organisers negligence 

while planning or hosting an event. This 

provides peace of mind and greater 

confidence when planning and organising 

events, and confidence yields greater results.

Peace of Mind:

Claims arising due to negligence by the 

controlling body, the event organiser and / or 

the stadium / venue owner may cause huge 

financial loss and interruptions in the Insured’s 

business operations. Events Liability insurance 

allows an Insured to continue their daily 

operations while the Insurer handles the 

intricacies of the claim.

Business Continuity:

In South Africa it is a legal requirement to 

purchase appropriate cover for an event and 

hence it is a prerequisite in applying for 

tenders to host an event. Without this cover in 

place, event organisers and venue owners put 

their reputation and business growth at risk.

Business Growth:



Your Protection 
Basic Structure

Basis of cover: Claims Made

Once off event liability policies: 90 days extended claim reporting period included at no additional 
charge to the Insured in respect of once off events

Annual event liability policies: Up to 2 years retroactive cover can be purchased in respect of 
Annual Events Liability policies.

We write Events Liability 

on a once off basis (covers the event, including Installation and Dismantling of the event, if requested) 
OR 
on an annual basis (covers an Event Manager for the events planned in a year).

A deductible is applicable for damages, but it does not apply to costs and expenses. If a claim is for 
costs and expenses only, no deductible would be paid by the Insured. The deductible increases to 
R100,000 for damage to the event venue.

Payment: Once off event liability policies - Should terms be accepted, before the release of 
documentation, we would need receipt of payment for cover into our bank account.

Payment: Annual event liability policies - Premiums can be paid monthly (only authorised 
brokers), Financed (e.g., through Fulcrum) or on an annual basis.

Events Liability cover is taken out by the Event Managers, Organisers, Exhibitors and / or Sponsors 
and covers bodily injury and property damage that may occur while planning or during the Event. 

Every Event is unique and therefore underwritten on its own merits - at submission level we require 
review of a fully completed proposal form. 

The main limit of LOI includes cover for injury and or damages and investigation / legal
costs in defending / settlement of any claim from a Third Party. 

Limit of indemnity (LOI) are provided on an Each and Every basis.

Leppard can provide limits from R1m up to R200m 



• Event Managers
• Event Organisers and their 

sub-contractors

• Exhibitors
• Sponsors
• Controlling bodies

Events Liability Insurance
at a glance

Events Liability
(a broadform liability policy which caters for events)

In South Africa it is a legal requirement in terms of the Safety at Sports
and Recreation Events Act of 2010 to purchase appropriate cover for an event.

Events Liability indemnifies the Insured for legal liability to pay Compensation to a Third
Party as a result of a claim for injury or loss / damage during an Event (including Costs

and Expenses)

• Sports events
• Music Concerts

• Conference
• Exhibitions

ON ANNUAL BAISIS
Covers an Event Manager for the events
planned in a year

ON A ONCE OFF BASIS
Covers the actual event, including
Installation and Dismantling of the event,
if requested

Potential Cases

What is Covered?

What is Covered?

Who Should Have It?

Extensions are available to bolster your Events Liability insurance policy:

Automatically Covered
Extensions

Events Liability
Exclusions

• Property Damage with respect to leased /
rented property

• Temporary structures 
(i.e. tents, scaffolding & marquees)

• Food and Beverage
• Spread of Fire
• Emergency medical expenses
• Wrongful arrest and defamation
• Statutory Defense Costs
• Damage to the event venue

• Sexual Harassment
• Cancellation or Pluvious 
(rainfall affected cover)

• Security Services
• Mechanical or amusement rides,
inflatables (unless specifically agreed)

• Pyrotechnics or fireworks
• Contractual Liability



Potential Cases for Events Liability Insurance:

What is covered
Events Liability indemnifies the Insured for legal liability to pay Compensation to a Third Party as a result of 

a claim for injury or loss / damage during an Event (including Costs and Expenses)

Cover options
We write Events Liability on a once off basis (covers the event, including Installation and Dismantling of the 

event, if requested) OR on an annual basis (covers an Event Manager for the events planned in a year).

Underwriting Requirements
Every Event is unique and therefore underwritten on its own merits.

At submission level we require review of a fully completed proposal form that has been signed and dated 
by the Proposed Insured.

Underwriting Considerations when assessing an Events Liability risk include but are not limited to:
• The event organiser’s experience in handling Events 
• Membership of EXSA or an Associated Organisation
• Sub-contractors’ liability insurance and the event organiser’s right of recourse
• Type of Event and Venue (temporary structure? Open air?)
• Estimated number of Attendees
• Safety Plans, emergency procedures and disaster plans, qualified First Aid personnel
• Known or unusual potential hazards associated with the Event
• Claims History

Target Audience

Political Rallies

Pyrotechnicians

Risks involving Inflatables such as jumping 
castles

Adventure sporting events such as bungee 
jumping

Who we don’t insure:

Some restrictions to our appetite have been 
set out below:

Who we insure:
We have a wide appetite, covering, 
event managers, event organisers 
and their sub-contractors, exhibitors
and / or sponsors.

Your Protection

• Sports events
• Music concerts
• Conferences

• Exhibitions
• Weddings 

• Day and night markets
• Corporate events



Automatically Covered Extensions

Property Damage - with respect to leased / rented property

Collapse of Temporary structures - Our cover extends to temporary structures such as scaffolding, 

tents and marquees

Food and Beverage – This covers liability arising from the sale of food and beverages at events. 

Spread of Fire - Covers Third Party bodily injury and Third Party property damage as a result of a fire 

spreading to Third Party property which has emanated from the Insured’s premises and / or event site 

as a result of the Insured’s negligence.

Emergency Medical Expenses - We will reimburse reasonable expenses incurred by the Insured up to 

R250,000 for the treatment of a Third Party following an accident that may result in a liability claim.

Wrongful arrest and defamation - This extension covers wrongful arrest, false imprisonment and any 

related assault caused by the Insured. Defamatory statements, whether written or verbal, are also 

covered, and this extension is usually sub-limited. Cover is not automatically provided for media risks.

Statutory Defense Costs - Covers the costs associated with an investigation or prosecution for an 

alleged breach of a statute. Cover is usually sub-limited.

Extended Claim Reporting Option – This option only applies to once off policies. As cover is for a 

specific event only and the policy is issued on a claims made basis it is vitally important for the policy 

to include an extended claim reporting option. Our policy automatically includes a minimum extended 

claim reporting option of 90 days with the option to extend if required.

Exclusions:
• Sexual Harassment
• Cancellation or Pluvious - rainfall affected cover 
• Security Services
• Mechanical or amusement rides, inflatables 
• Pyrotechnics or fireworks
• Contractual Liability
• Performance Guarantees

Some Wording Exclusions:
• Contractual liability / Performance guarantees
• Professional Services
• Prior claims / circumstances
• Sanctions
• Insolvency
• Deliberate acts
• War / Terrorism / Nuclear / Asbestos
• Infectious Disease Exclusion

• Warranties
• The ownership, possession or use of any air, 
water, hover or space craft

• Vehicles for which compulsory Insurance is 
required by legislation

• Fraud
• Deliberate Acts
• Fines and Penalties



Select Leppard for Superior Service
Leppard Underwriting is a specialist in professional and liability insurance. With people at our core, we 

are focused on protecting the reputation of our brokers, their clients, our insurance partners, and 

ourselves to ensure the continuation and success of business operations.

We have over 30 years of experience in Liability Insurance and have been developing and

adapting our product offering to keep up to date with changing trends and challenges that face the 

corporate market. Our forward-thinking approach keeps us relevant today – and into the future.

The Leppard team is highly skilled and collaborate to find the offering best suited for your unique 

needs. Our focus is on YOU. Safeguarding your reputation in good times 

and bad times is the business we are in.



Leppard and Associates (Pty) Ltd is an Authorised Financial Services Provider (FSP 274).
Underwritten by Lombard Insurance Company Limited, a Licensed and Authorised 

Financial Services Provider (FSP 1596)

UNDERWRITTEN BY

The Expert Team is Ready to Serve You

Andrea Minnaar

Liability Head and 

Underwriter

andrea@leppard.co.za

Janine Davis

Liability Underwriter

janine@leppard.co.za

Thokozile Gwala

Liability Underwriter

thokozile@leppard.co.za

Atiso Tsotetsi

Trainee Liability 

Underwriter

atiso@leppard.co.za

Office hours Monday-Friday 8:00 - 16:30

011 459 1640

www.leppard.co.za


