
Professional Indemnity
Why choose 
this insurance

Discovery Questions for the Broker to uncover the client’s needs

How difficult is it for you to ensure all employees follow all the right procedures and have up to 
date knowledge of the legal pitfalls in delivering a service to your clients? 

For the size of your business and not having direct influence on a daily basis over each employee, 
how possible is it for someone to make a mistake in their approach to a customer? 

As your company grows/employees start to work more remotely, how concerned are you about 
errors made during the course of service delivery which you cannot manage daily?

Have you observed situations where someone else’s business was negatively affected by 
legal proceedings brought on by a customer of theirs? 

Do you think your client base is becoming more informed of their rights in general? 

Do you have permanent legal counsel or a legal department in your business?

Professional
Indemnity
offer

Main limit of the protection against errors made by employees or owners.

Client
Benefit

Allows the business to continue with service delivery without being overly 
concerned with ad hoc errors.
Gives employees the confidence to continue with work knowing there is 
protection if a court action is lodged against them.



Discovery Questions for the Broker to uncover the client’s needs

Professional
Indemnity
offer

What kind of risks do you want to manage when it comes to claims that customers could attempt to 
launch against you?

We pay defence costs up to R1 000 000 related to any criminal prosecution 
arising from breach of statute.

Can your business be affected negatively when customers instigate legal claims against you? 

Have you observed situations where someone else’s business was negatively affected by legal 
proceedings brought on by a statutory body? 

How can legal and financial assistance - during statutory breach - safeguard your business? 

Do you have permanent legal counsel or a legal department in your business? 

What is the biggest risk you are exposed to without PI protection?

Client
Benefit

If there is a legal court case, the business continues, staff keep jobs, and the 
unnecessary drain of company's financial recources are avoided.

Professional
Indemnity
offer

We pay defence costs up to R250 000 related 
to any Regulatory and Disciplinary hearing.

Client
Benefit

Maintaining membership of and certification by 
an industry body to ensure business continuity.

Apart from the legal costs, could there be additional costs linked to Regulatory Body/ies hearing/s in 
your profession that could increase expenses for you? 

What role does the Regulatory Body play in the case of regulations not being followed during the 
course of service delivery? 

Is assistance for Regulatory or Disciplinary Enquiry important for you?

What can happen when your membership to an Industry Body is affected in case of a claim?



Discovery Questions for the Broker to uncover the client’s needs

Professional
Indemnity
offer

How are you currently covered for legal costs associated with a claim lodged against you by a client? 

Part of the limit of indemnity can be used for legal expenses and the remaining 
limit is for damages.

If you think about the type of claims customers might bring against you, is such an unplanned 
expense something that can affect your business negatively?

Is it important to protect your cash flow overall or can you absorb an expensive/extended litigation 
process?

Client
Benefit

No draining of your financial resources in case of a drawn out litigation process 
protecting the business from a potentially large and unplanned expense.

Professional
Indemnity
offer

What kind of support is necessary for you in the process of dealing with a claim, having the correct
cover and managing the claims processes?

Dedicated Claims staff who are professionally 
qualified.

How much time do these kind of claims by clients take to resolve?

Do you have an internal legal department/role to assist you in case you are involved in a claim 
against you?

Does the management of claims affect your productivity? 

Client
Benefit

Professional consultation to support the 
insured with the application and management 
of claims to avoid wasting time.



Discovery Questions for the Broker to uncover the client’s needs

Professional
Indemnity
offer

Your business has differentiating aspects compared to other businesses; is customising the cover to fit 
with your unique structure/set up important for you?

Limit of indemnity can be on an Aggregate or 
Any One Claim per annum basis.

How do you want to build Professional Indemnity cover so that it can work for your unique 
business situation?

Are there some areas that you would require more cover to suit the way you do business?

Do you have certain areas where you see your business being more exposed to risk than other areas? 

Which mistakes could have the biggest financial impact on your business should they occur?

Client
Benefit

The cover can be tailor-made to cover you 
against a one-off catastrophe or multiple 
claims.

Professional
Indemnity
offer

If you do work outside of SA will you be covered?

The insured is covered worldwide excluding USA and Canada. 

Does the policy respond to claims brought against you outside of South Africa? 

Is it important to manage your risk outside of SA?

Client
Benefit

No additional administration or arrangements required for work outside of 
South Africa.



Discovery Questions for the Broker to uncover the client’s needs

Professional
Indemnity
offer

How would you like or need to pay the premium?

Premium can be paid monthly (only authorised brokers), financed or annually.

Do you require some flexibility in the payment of the premium to manage your finances? 

Which payment option could work best to manage your cash flow/financial situation?

Client
Benefit

You can choose the payment option that best fits with your financial situation, 
allowing you to get the right protection in all financial circumstances.
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